OUR PROGRAM

STREET ADDRESS

CITY, STATE, ZIP

PHONE
MODEL DOCUMENT #4:

PROPERTY OWNER’S SERVICE AGREEMENT
I have applied for a loan or lending services from Our Program.  If this loan is granted, I understand that Our Program will be inspecting my property, acting as Our Program’s technical agent and loan monitor of the repair, rehabilitation or purchase of the property, which is located at _______________________.

Owner’s Responsibilities

I understand that even though Our Program provides loans, it is my responsibility to approve specifications; review the bids and select a contractor (subject to Our Program approval), to sign the construction contracts and change orders, and to approve the loan payouts. I further understand that all loan funds will be held in a bank account by Our Program under a separate Escrow Agreement.  Disbursement will be subject to my and Our Program’ authorization, or a private lender’s authorization.

I acknowledge that I have been advised that I should inspect the work as frequently as possible, and discuss with the contractor, or Our Program personnel any difficulties or poor workmanship observed. I understand that once materials are in place that cost of repair or replacement is substantial.

Occupant Protection and Temporary Relocation During Lead Hazard Reduction

In most jobs that require lead hazard reduction, our agency requires appropriate actions to be taken to protect occupants from lead-based paint hazards if the units will not be vacant during the rehab project.  In those cases, occupants may not enter the worksite during the lead hazard reduction activities.  Re-entry is permitted only after such activities are completed and the unit has passed a clearance examination.  Occupants of the unit do not have to be relocated if: rehab work will not disturb lead-based paint or create lead-contaminated dust; hazard reduction activities can be completed within one 8 hour daytime period and the worksite is contained to prevent safety, health or environmental hazards; exterior-only work is being performed where the windows, doors, ventilation intakes and other openings near the worksite are sealed during hazard reduction activities and cleaned afterward, allowing for a lead-free entry to be maintained; hazard reduction activities will be completed within 5 calendar days and the work area is sealed, the area within 10 feet of the containment area is cleaned each day, occupants have safe access to sleeping areas, bathroom and kitchen facilities in the same housing unit or in another convenient location; and occupants are not permitted into the worksites until after clearance has been achieved.  

If occupied units are to undergo more extensive lead hazard reduction activities, the occupants must be temporarily relocated.  Most often, furniture and occupant belongings can be covered and sealed with protective plastic sheeting, although storage of major furniture and removal of all small furnishings during the hazardous materials reduction work may sometimes be necessary.  The owners are responsible for carefully packing all breakables; removing all clothing from closets, etc.  During the hazard reduction work, only workers trained in lead hazard reduction may enter the work site.  This means that neither owners nor occupants are permitted to return to the work site during the day or at night.  If you have special needs to re-enter the site, please contact your rehab specialist.  Only when the unit has been cleaned to the federally- mandated standards and passed a clearance examination is it safe and permissible to return to your home.  The rehab specialist will notify you with an Authorization for Re-Occupancy.  Sometimes the jobs are completed in stages, with the lead hazard reduction work occurring first and the other renovation work following.  In these cases interim dust lead clearance must be obtained prior to re-occupancy by the owners or occupants and other non-lead related rehabilitation workers.  Final lead dust clearance must be repeated following the rehabilitation work to verify that the residence is free of lead hazards.  (Note: HUD has advised that relocation of elderly occupants is not typically required, so long as complete disclosure of the nature of the work is provided and informed consent of the elderly occupant(s) is obtained before commencement of the work.)
Our Program’s Role

A.
I understand that Our Program will make no charge for technical products like the work write-up, but that I will pay charges normally associated with borrowing, such as interest, service charges, title costs, recording fees required by the lender.

B.
I understand that Our Program provides work-in-progress inspections to me for their protection. However, these services are not a guarantee of any type, and do not make Our Program responsible for the quality of the work, or responsible for any contractor or worker’s performance.

C.
I understand that the staff of Our Program cannot be personally available for all inspections of each segment of the work performed on the construction site and that both Our Program and its employees, members, officers, and directors will reasonably rely on the competence and skill of each individual contractor as is normal in the course of such business negotiations, transactions, and execution of the contract.

Our Program’s Emergency Authority

I authorize the staff of Our Program to issue emergency orders and/or instructions in the event that the Construction Specialist is available to observe the work in progress, and can anticipate that without authority to issue such instructions, work will be done which will substantially alter the intentions of the homeowner, injure the property or violate the specifications of the contact.

Upon the issuance of such orders or instructions, Our Program’s Construction Specialist will contact the general contractor or subcontractor most directly responsible for the work in question and the homeowner as quickly as possible, and all parties will examine and approve or re-negotiate the work in question before the job proceeds.

General Provisions

A.
I further agree to hold harmless and indemnify Our Program and its employees, members, officers, and directors, in connection with acts performed by them which would reasonably be associated with consultation, technical advice, financial counseling, loan processing, property inspections, and other related activities.

B.
I authorize the staff of Our Program to obtain or provide specific reports, such as personal credit reports, property title and tax searches, building code inspection reports, property appraisals, repair specifications, cost estimates, contractors bids (and such other reports which said staff deems necessary to perform its functions).

C.
Whenever the pronouns “I,” “my,” “we” are used in this agreement they shall mean “we,” “our,” and “us” respectively, if more than one owner signs below.








_____________________________








OWNER








_____________________________








OWNER

Client #: ____________________________

OUR PROGRAM 

Dated: ______________________________
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The National Center for Lead-Safe Housing developed this model document; the Center makes no express or implied warranty about the document and assumes no legal liability for its use. www.leadsafehousing.org

